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Obj ecti ves 

 
Gr aduat ed wi t h a BSc i n Accounti ng wi t h t en years of experi ence i ncl udi ng seni or wor kf orce manage ment and Web 

devel opment. Seeki ng a Dat a Anal yst positi on wher e I can appl y my t hree mont h of experi ence i n DEPI Egypt i n dat a 

anal yses. A dedi cat ed wor ker ai mi ng t o hel p achi eve co mpany goal s , t ake on more responsi bility and Curr entl y 

enhanci ng dat a anal ysi s ski ll s t o uncover acti onabl e i nsi ght s and dri ve gr owt h.  

 

EDUCATI ON

 
    Bachel or of Commer ce, Cai ro Uni versit y, 2009 - 2013 

             - Maj or: Accounti ng depart ment f acul t y of commer ce.  

             - Gener al  Gr ade: Good.  

 

EXPERI ENCE 

 

Seni or Wor kf orce Management ( Web Devel oper) 

We Dat a 

   Nov/ 2018 Pr esent   Egypt, Gi za 

Managed and coor di nat ed vari ous cor por at e and communi t y event s 

• Opti mi zed dat a st or age, retri eval , and anal ysi s f or workf orce manage ment, effi ci ency by 30 %.  

• Ar chi t ect ed robust dat abase framewor ks opti mi zed f or l arge-scal e anal yti cs, enabl ed real -ti me dat a i nsi ght s and 

boost ed dat a pr ocessi ng effi ci ency by 60 %.  

• St ayed updat ed wi t h t he l atest trends i n dat abase manage ment and dat a sci ence 40 %.  

• Devel oped an i nt egr at ed Wor kf orce Manage ment WFM si t e t o addr ess i ssues such as absence and att endance 

tracki ng and si ck l eave request s, and di spl ayi ng t abl es f or empl oyees and t eams 99%, achi evi ng a 75 % 

i mpr ovement i n oper ati onal  effi ci ency, Pr ovi ded t echni cal  support and resol ved cust omer i ssues rel at ed t o web 

devel opment pr oj ect s 90 % usi ng HTML, CSS, and JavaScri pt t o creat e vi suall y appeali ng web pages i n front end 

and PHP, Aj ax, j Query and SQL server queri es i n t he back end.  

• Cr eat ed advanced SQL queri es and st or ed pr ocedur es f or i nsi ght s and report s, enhanci ng dat a accur acy by 40 %.  

• Coor di nat ed wi t h cross-f uncti onal  t eams t o ensur e 100 % dat a accur acy, l eadi ng t o a 25 % r educti on i n reporti ng 

errors and a 15 % i mpr ovement i n deci si on- maki ng speed.  

 

Web Testi ng and Pr oj ect Manage ment  

Sel f- Empl oyed (freel ance) 

  Sep / 2023 | Jul/ 2024   Egypt, Cai ro 

Web and appli cati on devel op ment  

• Cr eati ng Test Pl ans, Desi gni ng t est pl ans t o ensur e all aspect s of t he soft war e are t est ed.  

• Executi ng Manual  Test s: Runni ng t est s manuall y t o i dentify any i ssues.  

• Execut ed compr ehensi ve troubl eshooti ng pr ot ocol s, i dentifyi ng and fi xi ng 100 softwar e i ssues, whi ch resul t ed i n a 

35 % r educti on i n syst em crashes and a 20 % i ncr ease i n user ret enti on.  

• Over seei ng Pr oj ect Ti meli nes: Keepi ng track of deadlines and ensuri ng mil est ones ar e achi eved.  

• Col l abor ati ng wi t h Teams: Wor ki ng wi t h diff erent t eams t o make sur e t he pr oj ect st ays on track and meet s its 

goal s. 

 

 

Cal l Cent er Agent  

Nati onal Bank of Egypt ( out sour ce)  

  Jan/ 2016 | Oct/ 2018   Egypt, Gi za  

RAYA cont act cent er 

• Adher ed t o company poli cies and scri pt s t o consi st ent l y achi eve cal l-ti me and qualit y st andar ds.  

• Assi st ed 19623 cust omer s wi t h i nqui ri es and t el ephone request s.  

• Expl ai ned pr oduct pri ces and packages, and addr essed cust omer concer ns.  

• Educat ed cust omer s on bank syst ems, f or m compl eti on, and servi ce access.  

 

 

https://www.linkedin.com/in/aya-ahmed-265894127/
https://github.com/aya-ahmed1117


Executi ve Secr et ary 

Fujifil m and NI KON ( Di git al Camer as i nt ernati onal  Company)  

  Oct / 2013 | Oct / 2016   Egypt, Gi za 

• Deal t wi t h pr of essi onal  camer as, att ended exhi biti ons and semi nars, i nt er act ed wi th ext er nal  parti es, and sent  

quot ati ons t o desti nati ons like Souq. com.  

• Pr ovi ded accur at e, up-t o- dat e i nf or mati on t o ext er nal  parti es t hrough email s, phone call s and i n-person 

I nt eracti ons.  

• Took det ail ed not es i n meeti ngs and di ssemi nat ed i nf or mati on aft er war d.  

• Str eaml i ned communi cati on regar di ng pr oduct pri ci ng and packages, handli ng 100+ cust omer i nt er acti ons 

mont hl y; i mpl ement ed f eedback mechani sms t hat 

 
SKI LLS 

 Dat a Anal ysi s: SQL Server, MySQL 

 Web Devel opment: Lar avel , PHP, JavaScri pt, Aj ax, j Query, HTML5, CSS3, and Boot strap.  

 Pr oj ect Manage ment: Pr oj ect ti meli nes, t eam coll abor ati on. 

 Fa mi li ar wi t h: Sl ack, Power BI, Pyt hon, Power Query. 

 Soft Skill s: Leadershi p, Pr obl em- sol vi ng, Mul tit aski ng, St r at egi c Pl anni ng.  

 

 

 

 LI CENSES & CERTI FI CATI ONS  
▪ Verti cal Assi st ant AI ( ALX mast er car d)                                                                                                                                                               

11/ 2024 
▪ Web Devel opment Pr of essional  Nanodegr ee Pr ogr am                                                                                                                                   

2021 

▪ Fr ont End Web Devel oper at UDACI TY.  2018 

▪ Advanced Excel  2016 

▪ Language and Co mput er Sci ences Expert s ( El ectroni cs Accounti ng)  2013 

▪ New Gener ati on Model  ( Student acti vity) 2013 

▪ Money Expert s Cl ub ( Cai ro Uni versit y) 2012 

▪ I nt ernati onal  Comput er Dri vi ng Li cense (I CDL)  2010 

 

 

 

KEY ACHI EVEMENTS 

▪ Adapt ability and Versatility 

 Demonstrat ed versatility by excelli ng i n vari ous rol es, i ncl udi ng web devel oper, dat a sci enti st, call cent er 

agent, and executi ve secr etar y, showcasi ng your ability t o adapt and t hri ve i n diff erent envi ronment s.  

▪ Leadershi p and Tea m Manage ment  

Pr ovi ded l eadershi p and gui dance as a Seni or Wor kf orce Manage ment Web Devel oper, ment ori ng j uni or 

devel opers and f ost eri ng a coll abor ati ve t eam envi ronment. 

▪ Managed a t eam of call cent er agent s, enhanci ng t hei r perf or mance t hr ough eff ecti ve trai ni ng and support.  

STRENGTHS 
St r ong backgr ound i n bot h web devel opment and wor kf orce manage ment, i ndi cating versatility and t he ability t o 

handl e vari ous rol es and responsi biliti es.  

Experi ence and Leadershi p  

Experi ence as a call cent er agent and executi ve secr etar y, whi ch shows your adapt ability and ability t o handl e 

di ff erent t ypes of rol es.  

Per sonal  Qualiti es 

A pr oacti ve attit ude t owar ds l ear ni ng and devel opment. 

Ver satility i n handli ng vari ous t asks and adapti ng t o diff erent rol es.  

 

Ref er ences 

   Nour El deen Fouzy : 01555560600 

   Bel al Ezzat : 01555203862 

 

 


