AYA AHMED
- +201111299827 -ayaamnlll7 @mail.com
- linked n Fdile| GtHub Prdfile - Egypt, Gza

Obj ectives

G aduated wth a BScin Accourting wthten years d experienceind ud ng sen o workf orce nanagenent and Web
devd opnent. Seeking a Data And yst position wherel can apdy ny three nonth of experiencein DEA Egyptindaa
andyses. Aded caed worker @ mmngto hd p achi eve conpany god s, take on norerespons hlity and Currently
enhand ng daa and ys s skillsto uncover actional einsi ghts and drive gowth.

EDUCATI ON

Bachd o  Comnerce, Cairo Unverdty, 2009 - 2013
- Mg a: Accourting depart ment facuty d conmerce.
- Generd Gade Good.

EXPER ENCE

Sen o Workforce Management ( Web Devd oper)
We Dat a
& Nov 2018 Resent @ Eypt, Gza

Managed and coord nat ed vari ous corpora e and community everts
Opti nzed data s arage, rerievd, and andys sfa workf orce nanagenent, €fidency by 30%
Archtecedrobust dat abase franeworks opti mzed fa | arge-scd e and ytics, enabledred-ti me dataing ghts and
boost ed dat a process ng €fid ency by 60 %
S ayed updat ed wththel aest trendsin da abase managenent and dat a sd ence 40 %
Devd oped anirntegraed Workf orce Managenment WFM siteto addr essissues such as absence and atendance
tracki ng and s ckleaverequests, and dsdayingtald esfa enp oyees andteans 99% achieving a 75%
i nprovement in operaiond fidency, Rrovidedtechricd support and resd ved custoner issues rd aedto web
devd opnent prgects 90%using HTM,, CSS and JavaScrift to crea e Vi sudly appeding web pagesinfrort end
and PHP, Aax j Query and SQL server queriesinthe back end.
O eat ed advanced SQL queries and sared procedures faind ghts and reports, enhand ng dat a accur acy by 40 %
Coord nated wth cross-functiond teans to ensure 100 % dat a accuracy, | ead ng to a 25 %r educti oni nreporti ng
errars and a 15%i nprovement in ded 9 on naki ng speed.

Web Testing and RFrgect Manage nment
Self- Enpl oyed (fred ance)
@& Sep/2023| JU/2024 Q Egypt, Gahro

Web and apdicati on devd op nent
. Qeding Test Rans, Desigingtest dansto ensure dl aspects o the sdftware aretested
Executing Manud Tests Runningtests nmanudlytoidentify anyissues.
Execut ed conpr ehensi ve troul eshoati ng pra ocd s, i dertifyi ng and fiXx ng 100 sdtwar eissues, whchresdtedina
35 %reducti onin systemcrashes and a 20 %i ncrease in user re erti on
Overseeng Aged T ndires: Keep ngtrack d deadines and ensuring nil est ones a e ach eved
. Cdlaboraing wth Teans: Working wth dfferent teams to nmake surethe prged stays ontrack and neetsits
god s

Call Center Agent
Nati onad Bank of Egypt (out source)
& Jan/ 2016 | Gct/2018 @ Egypt, Gza
RAYA contact center
. Adheredto conpany pdides and scriptsto cons gently achi eve cdl-ti me and qudity ¢ andar ds.
. Assiged 19623 custonmers withinquries andtd ephone requests.
Exp @ ned product mrices and packages, and addressed customer concerns.
Educat ed custoners on bank systens, fa mcony &ion, and service access.


https://www.linkedin.com/in/aya-ahmed-265894127/
https://github.com/aya-ahmed1117

Execuive Secregay
Fujifil mand N KON (Dgdgtal Canerasirternaiond Company)
@ Ot/ 2013] Ot/ 2016 @ Egypt, Gza

. Dedt vith ordess ond cameras, atended exh dtions and semnars, inteacted wth externd parties, and sent
quat ai ons to desti nati ons like Soug. com
Provided accura e uptodateirfo netionto externd partiesthrough ensils, phone cdls andin person
I rt eracti ons.
Took detdled natesin neetings and d ssenmnat edirfor neti on &t e ward
Sreanhi ned comnmuni cation regard ng product prid ng and packages, handing 100+ cust oner irteracti ons
mont Hy; i nd enent ed feedback mechan sns that

SKLLS
e Data Andyds SQ Server, MySQL
e Web Devdopnent: Laravd, PHP, JavaScrip, Aax j Query, HTML5 CSS3, and Bod strap.
e Prgec Managenent: R dec ti ndines, teamcdl abor ati on
e Fanilia with Sack Power B, Python Power Query.
o Soft Sklls Leadershp Robemsdyving Mititask ng Sraegc R ann ng.

Ll CENSES & CERTI H CATI ONS
- Verticd Assgart A (ALXmaster card)

112024

Web Devd opnent A dessond Nanodegree Rrogram

2021

Font End Web Devd oper aa UDAQ TY. 2018
Advanced Excd 2016
Language and Conputer Sd ences Experts (Hedrori cs Accourti ng) 2013
New Generaion Modd (Sudent activity) 2013
Money Experts Qub (Caro Unverdty) 2012
Inernaiond Conputer Dniving License (I CDL) 2010

KEY ACH EVEMENTS

Adapt ablity and Versatility

Denmonstra ed versatility by excdlinginvariousrdes, ind ud ng web devd oper, data sdenti g, cdl certer
agent, and executive secretary, showcas ng your allityto adapt andthrivein dfferent environnents.
Leadersh p and Team Manage nent
Provi ded | eader shi p and guidance as a Sen o Wirkf orce Management Wb Devel oper, nentaringjun o
devd opers and fost eri ng a cdl abor ai ve team environment.
Managed ateamd cdl center agernts, enhand ngthar perfo mance through efectivetran ng and support.

STRENGTHS
Srong backgroundin bahweb deve opnent and workface nmanage nent, ind caing versatility and the aklityto
hand e various rd es and respons Hliti es.
Experi ence and Leadersh p
Experience as acdl center agent and executive secreary, wh ch shows your adapt akility and ahilityto hand e
dfferent types o rdes.
Persond Qudities
A proacti ve atitude tower ds | earri ng and devd op nent.
Ver satilityin handi ng vari ous tasks and adaptingto dfferent rd es.

Ref er ences
Nour Hdeen Fouzy : 01555560600
Bdd Ezza : 01555203862



